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Our team
Doctor’s Assistant
Recently, Sahyana Mohamed Hanif has started working at the practice as an experienced medical assistant. She works 4 days a week.

General Practitioners
Dr. Kooistra gave birth to a healthy son in December. She has now returned from maternity leave.
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Information
Asking questions via MGN
An MGN question is intended for short questions to your general practitioner (GP), practice nurse (POH), or medical assistant. Your healthcare provider will respond to your e-consult within 5 working days.

What is suitable for an MGN question?
· Sending photos for assessment, for example of an unusual spot on the skin
· An additional question or comment following a consultation
· Submitting home measurements, such as blood pressure or glucose readings

You can also ask a question about your child through your own account, provided the child is under 16 years old.

What is not suitable for an MGN question?
· Repeating prescriptions; this can be done via the prescription line
· Requesting to make or cancel an appointment; this can be done only by phone
· Requests for new referrals
· Acute problems, such as sudden pain or illness.

Appointments
[image: Mijn Huisarts App]You can call between 8:00 and 10:00 a.m. to make an appointment. It is important that you tell the medical assistant what your complaint is. This allows the assistant to assess how quickly you need to be seen by the GP. We aim to schedule an appointment on the same day you call whenever possible, preferably with your own GP.

Holiday of the General Practitioners
If your general practitioner is on holiday, there is no replacement doctor available. In case of emergencies, you can of course still be seen after consulting with the doctor’s assistant. This means that MGN is not available during this period. For regular appointments, you can call after the GP returns from holiday.



Reception Desk
The reception desk is open every day from 8:00 a.m. to 12:30 p.m. In the afternoon it is only open for urgent matters. You can visit the reception desk to collect referral letters, submit urine samples, report address changes, or ask other questions. It is not possible to make an appointment at the reception desk.

Did you know?
· The New Library intown has an Information Point? Do you have questions about language, digital services, government matters, or health? Visit the Information Point. Here you can find information directly. There are various consultation hours, walk-in workshops, and courses where staff at the library can help you. If necessary, they can refer you to the right organization. Everyone is welcome and the help is free. You do not need to be a library member. Informatiepunt | De Nieuwe Bibliotheek
· Our general practice will soon be launching the Digital Health course in collaboration with De Nieuwe Bibliotheek. In this course, you will learn how to use digital healthcare services, such as our practice’s patient portal, booking appointments online, ordering repeat prescriptions, and using health apps. You will also be able to ask questions via the portal, so you won’t need to visit the practice or call us. You can register at the practice reception desk, by phone, or by email. There are a limited number of places available, so don’t wait too long to sign up. For more information, please visit our website: www.huisartsenpraktijkopmaat.nl 
· The medical assistants sometimes have to handle around 200 phone calls on Mondays? So, that is the reason why it can often take longer on Mondays before someone answers your call. This is why it’s more convenient to call, for example, on Wednesday or Thursday if possible.


Well-being Coach
Let me introduce myself:
My name is Mila Baaij, and since November 2024 I have been working as a Wellbeing Coach at Opmaat for Welzijn op Recept (Wellbeing on Prescription). This program helps people bring a positive change back into their lives. You may be experiencing persistent complaints, feeling low on energy, stressed, or lonely. You want to do something about it, but the step feels too big or the barrier too high. As a wellbeing coach, I can support you by exploring together what your wishes are, what you need, and what you are capable of—despite any limitations. This might mean meeting new people through enjoyable activities, taking up a hobby, living a healthier life by being more active, or doing volunteer work. Your general practitioner, practice nurse (POH), or doctor’s assistant can refer you to Welzijn op Recept. After this referral, I will contact you and we will schedule an appointment. Hopefully, see you soon!
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